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May 29, 2009

To Whom It May Concern,

| have had the privilege of being a client of Best Books Inc for the past 5
years and | can attest to their outstanding customer service, professional
work and their commitment to excellence. The Best Books team always
made us feel welcomed, comfortable and they always keep on top of things
for us.

Over the years | have filed both our personal annual taxes and our company
annual taxes with Best books and reorganized my books with their
assistance. Recently, when my own bookkeeping mistakes caught up with me
in a PST tax audit, Maike Engelbrecht, President of Best Books Inc,
personally jumped into the driver seat and came to my aid.

Maike volunteered her time and joined me in my meetings with the PST audit
team; she guided me through the process, ensured that the auditors treated
me fairly and assisted with negotiating the best possible outcome.

When it really mattered the most Best Books Inc team was there for us and
we are forever grateful. | would highly recommend Best Books Inc services to
any individual or corporation guaranteeing you the one most important thing —
peace of mind!

| would be delighted to share further details

Sincerely

Steven RodRozen
RodRozen Designs
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